TAP CHI'Y DUQCDAI HOC Y KHOA VINH
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Muc tiéu: Xac dinh mrc d6 cang thang trong méi trwéng thue tap Iam sang va hanh vi iing phé cla sinh vién
diéu dwéng trwdng dai hoc Diéu dudng Nam Dinh. Phwong phép: Nghién clru mé ta cat ngang, st dung bd cau
hdi SINS (TC-SINS) d& do nhan thirc vé& céng thang cta sinh vién khi thwe tap 1am sang va thang do trng phé
vé&i céc tinh hudng cang thdng (CISS-SSC-V-13) dé khao sat chién lwoc tng phé véi cang thdng cda sinh vién.
Két qua: Ty 1& nam va ni¥ 1an lwot 1a 7,7% va 92,3%. Ty |é sinh vién séng mét minh 1& 63,7%, ty 1& séng chung
véi gia dinh 36,3%, 53,9% sinh vién c6 di lam thém. VAn dé hoc tap la ngudn gay céng thang Ion nhat déi voi
sinh vién diéu dwéng (Mean = 3,31). Mdi trwdng thwe tap lam sang la ngudn gay cang thang nhung véi mic do
thap hon (Mean khoang 2,94 - 2,97). Két Luan: Dé gidm thiéu cang thdng cho sinh vién diéu dudng, cac nha
gi4o duc va nha hoach dinh chwong trinh gidng day can cé nhitng déng gop tich cwe hon, bao gdm viéc cung
cap nhiing kién thirc toan dién vé& moi trwdng bénh vién, gidi thiéu vé doi ngii nhan vién, cac quy dinh va chinh
sach cla co s& thuc tap. Bén canh d6, viéc tich hop cac ki nang (ng phé véi cang thang vao chuong trinh dao
tao la diéu can thiét.

T khéa: Sinh vién diéu dwdng, cing thang, thwc tap lam sang.

I. DAT VAN BE Du da cé nhiéu nghién clru vé mrc d6 cang
thdng ctia SVDD khi di thwe tap lam sang nhwng

hau hét cac nghién cru tai Viét Nam méi chi

MUrc d6 cang thdng trong méi trwong thuwc tap
lam sang cua sinh vién diéu duwéng (SVDD) dang

la mot van dé dang quan tam. Theo nghién ciru
clia Pulido-Martos va céng sw (2012), cang thang
trong méi trwong lam sang ctia SVBDD phat sinh
tr khdi lwong cdng viéc, ap lwc tr cac méi quan
hé v&i ngudi bénh, ddng nghiép va nhirng yéu
cau cao trong hoc tap [1]. Ngoai ra, nghién ctru
clia Shdaifat va cong sw (2018) da chi ra rang
murc d cang thang & SVDD thwéong cao hon so
v&i sinh vién & cac nganh khac [2]. Tai Viét Nam,
nghién ctru ctia Nguyén Thi Huyén Trang (2021)
cho thay réng “bai tap va khéi lwong cong viéc” va
“méi trwdng thuc tap 1am sang” 1a 2 van dé gay
cang thdng cho sinh vién diéu dwéng nhiéu nhat
[3]. Biéu nay khong chi anh hwéng dén strc khée
tinh than cla sinh vién, ma con dat ra nhiéu thach
thirc cho qué trinh dao tao va chét lwong ngudn
nhan luc y té trong twong lai.
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dirng lai & viec mo ta d&c diém cang thang ma
chwa di sdu vao phan tich cac hanh vi irng phé
cla sinh vién. Viéc thiéu nghién ctru sau vé cac
phwong phap dbi pho va cac yéu td tac dong dén
sw thich nghi cla sinh vién vé&i moi trwong lam
sang 1a moét han ché dang ké, tr d6 kho dwa ra
céac gidi phap hé tro thiét thwe va hiéu qua.

Vi vay, nghién ctru vé& mirc d6 cang thdng cda
SVDD tai trwéng dai hoc Diéu dwéng Nam Binh
khéng chi gitip xac dinh nhitng yéu té gay cang
thang phé bién ma con dé xuét cac chién lugc
hé tro' sinh vién diéu dwédng trong viéc giam thiéu
cang thdng va nang cao hiéu qua hoc tap. T do,
t6i tién hanh nghién ciu: “Anh hwéng cta moi
trwdng thwe tap 1am sang dén cing thang va
hanh vi cGa sinh vién diéu dwdng trweng dai hoc
Diéu duéng Nam Dinh” v&i muc tiéu: xac dinh
merc d6 cang thang trong mdi trwong thue tap
lam sang va hanh vi &rng pho cda sinh vién diéu
duéng Trudng Pai hoc Diéu dwdng Nam Binh.
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I. DOI TUONG VA PHUONG PHAP NGHIEN CU'U
1. Péi twong nghién ciru
Sinh vién chinh quy nam th& 3 va nam tha 4
dang thwc tap 1am sang tai trwong dai hoc Diéu
dwdng Nam BDinh déng y tham gia nghién ctu.
2. Phwong phap nghién ctu
Thdi gian nghién ctru: thang 5 ndm 2024 dén
thang 9 nam 2024.
Dia diém nghién ctru: Bénh vién Pa khoa tinh
Nam Dinh.
Thiét ké& nghién ctru: mo ta cat ngang
C& mau va cach chon mau: Chon mau toan
b6. St dung cong thirc sau:
Z‘l_i.p(l -p)
ne
Trong do:
n: c& mau toi thiéu
p: Ty lé cang thang, tham van nghién ctu cla
Phung Quéc Diép [4] (2021), chon p = 0,473.
d: B6 chinh xac tuyét déi (I4y d = 0,05).
a: Chon mrc y nghia théng ké 95%, c6 a = 0,05.
Tra bang gia tri Z¢ _ /5y = 1,96.
Thay vao cong thirc, thu dwge n = 383 sinh vién.
Thuc té khdo sat, sb lwong sinh vién tham gia
nghién ctru & 389. Diéu nay da dap tng day du
yéu cau vé kich thwéc mau, tao nén tang virng
chéc cho viéc phan tich di¥ liéu. Céng cu thu thap
s6 liéu: gdbm 3 phéan, trong dé dé thu thap théng
tin chung vé ddi twong nghién ctru st dung bd
cau hdi gdbm 6 cau héi khao sat. St dung bd cau

ll. KET QUA NGHIEN CclrU

héi thang do “The traditional Chinese Stressors
Inventory for Nursing Students” (TC-SINS) dé
danh gia méc d6 cang thang ma SVDD gap phai
trong qué trinh hoc tap va thwc hanh. Bdng thoi,
thang do &ng pho véi cac tinh huéng cang thang
(CISS-SSC-V-13) gébm 13 cau hdi sé dwoc ap
dung dé do lwéng ba chién lwgc wng phé phd
bién & sinh vién Viét Nam.

Phwong phap phan tich va x ly sb lieu: Bé
phan tich di¥ liéu thu thap tir 389 SVPD, nghién
ctu st dung phan mém SPSS 20.0. Pau tién,
thdng ké mé ta dwoc thwe hién dé phac hoa rd
nét dic diém nhan khiu hoc cua déi twong
nghién ctru. Céc sb liéu nay duoc trinh bay duéi
dang bang tan sbé va ty & phan trdm. Tiép theo,
dé danh gia muirc do cang thang va cac hanh vi
&ng pho, st dung cac théng ké mé ta nhw trung
binh va dd léch chuan. Cudi cung, dé kiém tra
mdi lién quan gitra cac bién dinh lwong nhw diém
cang thang va cac diém sb do hanh vi &rng pho,
nghién cu da ap dung kiém dinh twong quan
Spearman. Trong t4t cd cac phan tich, mac y
nghia théng ké dworc thiét 1ap & mirc p < 0,05.
3. Pao dirc trong nghién cru

Nghién ctu dwoc HoOi ddng dao dic cla
trwéng dai hoc Diéu dwdng Nam Binh phé duyét
trwdc khi tién hanh. T4t ca cac déi twong tham
gia déu dwoc cung cép thong tin day da vé muc
dich cua nghién ctru va hoan toan ty nguyén
tham gia. Ngoai ra, moi thdng tin ca nhan thu
thap dwoc déu dwoc bdo mat nghiém ngat.

Bang 1: Pédc diém chung cda déi tuong nghién cdu (n=389)

Pic diém cha sinh vién n %

Tudi Trung binh 20,53 | e
N&M hoc Nam the ba 189 48,7
) Nam th tw 199 51,3

e Nam 30 7,7
Gidi tinh N 358 92.3
Tinh trang sén M6t minh 247 63,7
ek Séng chung véi gia dinh 141 36,3
Co 209 53,9
Di l[am thé :
Hlam thém Khong 179 46,1
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Tudi trung binh ctia SVBD 14 20,53 va ni chiém nhiéu hon véi 92,3%. SVDD n&m th& 3 va nam
ther 4 c6 ty 18 1an lwot 1a 48,7% va 51,3%. C6 36,3% SVBPD séng chung véi gia dinh trong théi gian
di hoc. Ngoai ra, SVDD di lam thém ngoai gi® kiém thém thu nhap chiém 53,9%.

Bang 2. Mirc d6 tw cdm nhén cdng thang theo cac ngudn gay cdng thang

N s Diém SINS
Nguon gay cang thang Vean sD
Méi treong thwe tap lam sang 2,97 0,911
Van dé hoc tap 3,31 0,915

Sinh vién cdm cang thang nhiéu nhat do van dé hoc tap (Mean= 3,31; SD = 0,915), tiép theo |a
van dé moéi trudng thwe tap 1am sang (Mean = 2,97; SD = 0,911).
Bang 3. Mirc d6 phé bién cac ngudn gay cadng thang lién quan dén hoc tap, méi triromg thuc tap 1am
sang va van dé xa hdi téi SVPD trong thuc hanh |am sang

Nguén gay cing thang Mtrc d6 phé bién Mean (SD)
Van dé hoc tap 3 (binh thwéng) 3,31 (0,915)
Mrc d6 khé cla kién thire, bai tap trén I&p can hoc 3 3,14 (0,782)
Lwong tai liéu bai tap trén 16p can hoc 3 3,13 (0,856)
C6 qué nhiéu kién thirc dé hoc 3 3,24 (0,846)
Thi cr va xép loai 4 3,46 (0,915)
Sg trwot mon 4 3,61 (1,060)
Méi treong thwe tap lam sang 3 (binh thudng) 2,97 (0,911)
Thai d6 cia nguwdi bénh dbi véi toi 3 3,09 (0,853)
Cham séc strc khde tinh than cho nguwdi bénh 3 2,88 (0,822)
Mdi quan hé véi cac nhan vién & tai c& s& 1am sang 3 2,81 (0,814)
Thai d6 va sy ky vong cla cac chuyén gia lam sang 3 2,98 (0,893)
Giao tiép véi ngudi nha bénh nhan 3 2,77 (0,939)
Lo ngai it trién vong nghé nghiép 3 3,28 (1,027)

SVDD dang dbéi mat v&i ap lwe hoc tap dang ké, dc biét la trong qua trinh thye tap 1am sang. Néi
lo so trwgt mén, ap lwc thi ct, xép loai, cung véi do khé cha kién thire va bai tap 1a nhirtng nguyén
nhan chinh gay cdng thang. Bén canh do, thai do ctia nguwdi bénh va lo ngai vé trién vong nghé
nghiép ciing gép phan gia tang ap lwc trong méi trwdng thuc tap.

Bang 4. Hé sé tuong quan cua diém cdng thang va sw lya chon hanh vi ting phé

L a Diém cang thang
Phép kiem Spearman
Rho p
ng pho tap trung vao cam xtc 0,256 0,000
(ng pho tap trung vao nhiém vu 0,082 0,108
ng pho né tranh - chuyén hwéng xa hoi 0,094 0,065
ng pho né tranh - sao nhang 0,034 0,508

Bang 4 cho thay c6 méi twong quan dwong, mirc dd vira gitra (rng pho tap trung vao cdm xdc va
murc dd cang thang. Két qua nay cé y nghia théng ké (p < 0,05), cho thay rang sinh vién cang cé xu
hwéng st dung chién lwgc (rng pho tap trung vao cdm xdc thi mire dd cdng thang cang cao.
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Bang 5. Két qua phan tich héi quy tuyén tinh gidta hanh vi img phé va mirc dé cadng thang cda sinh vién

diéu duéng
Bién doc lap Hé sé (B) B9 Igch T-value P-value
chuan (SE)
ng pho tap trung vao cdm xuc 0,096 0,032 2,959 0,003
(ng pho tap trung vao nhiém vu 0,012 0,035 0,344 0,731
Ung pho né tranh - chuyén hwéng xa hoi 0,047 0,042 1,122 0,263
Ung pho né tranh - sao nhang -0,044 0,037 -1,207 0,228
Héng sé (Constant) 0,374 0,135 2,781 0,006

Két qua nghién clru chi ra rang: viéc tap trung
vao cam xuc khi déi mat véi cang thang cé anh
hwédng dang ké dén bién phu thudc. Cu thé,
nhirng sinh vién c6 xu hwéng trng phé theo cdm
xuc thuweng c6 mire do bién phu thude cao hon
so v&i nhivtng ngwdi khac. Piéu nay cho thay
cach sinh vién xt& ly cdm xUc cdia minh dong vai
trd quan trong trong viéc quan ly cang thang.
Nguwoc lai, cac phwong phap rng pho khac nhw
tap trung vao nhiém vu hodc né tranh van dé
khéng mang lai hiéu qua dang ké.

IV. BAN LUAN

Két qua nghién ctru cho thay, tudi trung binh
cula sinh vién tham gia nghién ct®u la 20,53
tudi, twong ddng v&i nghién clru cla Maria
Dolores Onieva-Zafra tién hanh & Pai hoc
Castilla—La Mancha, Tay Ban Nha la 20,71+3,89
[5]. Tilé SVDPD nir va nam c6 sw chénh léch I&n
(N 92,3% va nam 7,7%). Nguyén nhan c6 thé
do tinh chét dac thu chuyén mén diéu dwdng doi
h&i sw can trong, ti mi nén sinh vién nam it chon
hon [5-6].

V& mlrc d6 tw cdm nhan cang thang, két qua
nghién ctru chi ra sinh vién cam thay cang thang
nhiéu nhat 1a do van dé hoc tap (Mean= 3,31; SD
=0,915), tiép theo la do van dé méi trudng thuwc
tap lam sang (Mean = 2,97; SD = 0,911). Két qua
nay twong dong véi nghién ciru cla Labrague va
cong sw (2018), khi nghién ctu ciling chi ra réng
SVBD thwéng trdi qua mirc d6 cang thdng cao
ttr moi tredng hoc tap, dac biét trong cac ky thi
va ap lwc tlr viéc xép loai hoc tap [7]. Két qué nay

ciing dwgc ctng cb béi nghién cteu cla Nguyén
Thi Hdng Hanh [8], cho thdy SVDD Viét Nam g&p
nhiéu &p lwc tlr méi trwdrng hoc tap va thyc tap
lam sang. Biéu nay phan anh ap lwc hoc tap 16n
ma sinh vién phai déi mat, d&c biét trong mot moi
trwéng hoc tap doi hdi sy tap trung cao va khdi
lwong kién thirc d6 s& nhw nganh diéu dwdng.
Bén canh dé, thi ctr va xép loai 1a hai yéu tb cang
thdng I&n nhat, véi diém trung binh 1an lwot 1&
3,46 va 3,61.

Nhirng yéu té nay dac biét nhan manh ap lwc
ma sinh vién phai chiu, khi khéi lwgng bai hoc,
yéu cau vé hiéu suat hoc tap, sw ky vong vé diém
s6 cao va yéu cau hoan thanh dung han céac
nhiém vy hoc thuat 1a nguyén nhén chinh gay
cang théng cho sinh vién [7]. Mrc d6 trung binh
cao cla cac yéu td nay cho thay rang sinh vién
can phai quan ly thoi gian va kién thire hiéu qua
hon dé giam thiéu cang thang. Viéc nay c6 thé
dwoc thwe hién thédng qua cac chuong trinh hé
tro hoc tap va tw van tam ly tai tredng, nham tao
ra moi trwong hoc tap tich cwe va gidm bot ap
Iwc hoc tap cho SVBD [8].

Ngoai ra, mdi tredng thye tap 1dm sang cling
la ngudn gay céng thang dang ké, véi diém trung
binh I& 2,97+0,911. Cac yéu té nhw thai d6 cua
ngwdi bénh, méi quan hé véi nhan vién y té va
sw ky vong tlr cac chuyén gia lam sang tao ra ap
lwc cho sinh vién trong qué trinh thwe hanh. Két
qua nay twong déng véi nghién clru ctia Nguyén
Thi Hong Hanh [8], cho thdy SVDD g&p nhiéu
khé khan trong viéc dbi mat véi cac tinh hubng
cang thang khi lam viéc trong méi trwdng lam
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sang v&i diém trung binh cao la 2,53+0,93 va
nghién ctru cta Labrague (2018), diém trung
binh céng thang la 2,06+0,62 [7].

Viéc sap xép giang day ly thuyét trwéc khi
SVBD buéc vao thuc tap 1am sang da phan nao
giam nhe &p lwc bai tap trén I&p so voi céac
nghién ctru khac, noi ma ly thuyét va thwe hanh
di&n ra song song. Tuy nhién, diéu nay ciing dan
dén mot sé han ché nhw khodng céach thoi gian
gitva ly thuyét va thyc hanh, SVDD dé quén kién
thirc, gay khé khan trong viéc ap dung vao thuc
té va tang cang thang khi chdm séc ngudi bénh
[7]. Bén canh d6, lo ngai vé trién vong nghé
nghiép ciing 1a moét yéu té gay cang thang dang
ké, v&i diém s trung binh cao cho thay sw anh
hwéng sau rong dén tam ly cta SVDD. Ngoai ra,
moi triwdng thwe tap va thai dé clia cac chuyén
gia lam sang ciing gép phan khéng nhé vao cadm
giac cang thdng ma sinh vién phai di mat trong
qué trinh thwce tap [5], [8].

Véi két qua cla hanh vi ng phoé va mirc do
cang thang cta SVBD, két qua phan tich twong
quan cho thay mét méi lién hé dwong dang ké
gilra viéc trng pho tap trung vao cdm xdc va mdc
dd cang thadng cda sinh vién (Rho = 0,256,
p<0,05). Diéu nay cé nghia cac sinh vién c6 xu
hwéng tap trung vao cdm xdc cta minh khi déi
mat v&i cang thang thwdng cé6 mirc dd cing
thang cao hon. Két qué nay goi y rang: viéc chi
tap trung vao viéc quan ly cdm xic ma khoéng giai
quyét cac van dé gbc ré gay ra cang thang cé thé
khéng hiéu qua, thdm chi con lam tang thém
cang thang [9].

Két qua phan tich hdi quy da bién cho thay chi
c6 chién lwgc "rng pho tap trung vao cam xac"
la yéu té dy bao dang k& cho bién phu thudc
(B=0,096, p<0,05). Diéu nay cé nghia, khi sinh
vién c6 xu hwéng tap trung vao cam xuc tiéu cwc
nhw lo I&ng, budn ba khi déi mat véi khé khan,
ho c6 kha nang trai nghiém mic d6 bién phu
thudc cao hon. Nguoc lai, cac chién lvgc nhw
"rng pho tap trung vao nhiém vu" hay "trdnh né
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béng cach tim dén ban bé" khoéng cho thay mbi
lién hé rd rang véi bién phu thude. Két qua nay
khac biét vé&i nghién clru cha Labrague va cong
s (2018), cho rang SVBD thwéong wu tién cac
céach tiép can gidi quyét van dé [9]. Sw khac biét
nay c6 thé do sw khac nhau vé cong cu thu thap
di¥ liéu, cAch phan loai mirc d6 cang thang, dbi
twong nghién ctru (sinh vién cac nam khéc nhau)
va chwong trinh dao tao gitra cac québc gia. Didu
nay goi ¥ rang hiéu qué cta cac chién lwoc (rng
pho c6 thé phu thudc vao nhiéu yéu té phire tap,
bao gdm cé bdi canh van héa va ca nhan.

Dé tai chi thuc hién trén déi twong la SVDD
trwdng dai hoc Diéu dwdng Nam Dinh va tai mot
moi trwdng thuwe tap 1am sang. Do do, két qua
khong thé dai dién cho toan bo sinh vién cac khi
nganh sirc khée khac dang di thwc hanh lam
sang. Vi vay, can mé rong quy mo thuc tap va
da dang héa cac dbi twong SVDD tai cac truong
dao tao dé co nhirng két luan chinh xac hon.

V. KET LUAN

Van dé hoc tap la ngudn gay céng thang Ién
nhat déi véi sinh vién diéu duéng (Mean=3,31).
Mbi trwdng thuc tap 1am sang va van dé xa hoi
cling 1a ngudn gay cang thdng nhwng véi mic do
thap hon (Mean khoang 2,94 - 2,97), sw khéac biét
¢6 y nghia théng ké (p<0,05). Dé giam thiéu cang
thang va nang cao chat lwong dao tao cho SVBDD,
can sw phdi hop chat ché gitra nha trwdng va
bénh vién. Cu thé, viéc diéu chinh k& hoach hoc
tap, tao mdi trwdng thuwe tap thuan loi va té chire
cac chuwong trinh dao tao k§ nang quan ly cang
thang la rat can thiét. Bén canh d6, SVDD can
duoc trang bi kién thirc va k§ ndng dé dbi pho voi
ap lwe, dac biét khi bat dau thuc tap 1am sang.
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SUMMARY

IMPACT OF CLINICAL INTERNSHIP ENVIRONMENT ON STRESS AND
BEHAVIOR OF NURSING STUDENTS AT NAM DINH UNIVERSITY OF NURSING

Objective: To determine the level of stress in the clinical internship environment and coping behaviors of
nursing students at Nam Dinh University of Nursing. Method: Cross-sectional descriptive study was employed in
this study, the SINS questionnaire (TC-SINS) was used to measure students' perception of stress during clinical
internship and the scale for coping with stressful situations (CISS-SSC-V-13) to survey students' stress coping
strategies. Results: The proportion of males and females in this study was 7.7% and 92.3%, respectively. The
proportion of students living alone was 63.7%, the proportion of students living with family (36.3%), and 53.9%
of students had part-time jobs. Studying was the biggest source of stress for nursing students (Mean = 3.31).
The clinical internship environment is a source of stress but at a lower level (Mean 2.94 - 2.97). Conclusion: To
reduce stress for nursing students, educators and curriculum planners need to make more positive contributions
including providing comprehensive knowledge about the hospital environment, introducing the staff, regulations
and policies of the internship facility. In addition, integrating stress coping skills into the training program is

necessary.

Keywords: Nursing students, stress, Clinical internship.
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