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Nghién cu nhadm muc tiéu danh gia thuc trang ngudn nhan luc y té tuyén co sé tai ving mién Tay Nghé
An. Thiét ké md t& cat ngang v&i 610 can bd y té cong tac tai 55 tram y té x&, 3 bénh vién va 11 trung tam y té
cta 11 huyén mién ndi mién Tay tinh Nghé An. K&t qua nghién cru cho thay: ni gidi chiém 69,5%; tudi trung
binh la 40,86 + 8,537; dan tdc thiéu sb chiém 43%; trinh d6 dao tao chuyén mén cao dang tr& xudng chiém
51,7%; phan bb nhan lwc gdm didu dwéng, hd sinh chiém 41,2%, bac s§ 20,0%, dugc s§ 7,3%. Trong 5 ndm
(2018 dén 2023), c6 43,6% can bo y t& dwoc clv di hoc; trong d6 64,3% can bo y té phai tw tac kinh phi. Cac
ché d6 chinh sach tién lwong, phu cAp chua théa dang (34,6%), chi ¢ 48,4% c6 thu nhap ting thém. Ty lé cong
viéc hién tai pht hop v&i chuyén nganh dao tao 1a 66,9%; viéc b tri va sap xép nhan lyc phi hop chiém 61,6%.
Nhw vay, ngudn nhan luc & mién tay tinh Nghé An con ¢ trinh d6 thap, chwa duoc dao tao nang cao day dd va
diéu kién thu nhap tang thém con han ché. Viéc hoc tap nang cao trinh d6 phan nhiéu con phai ty tac kinh phi.

Can c6 cac chinh sach phat trién ngudn nhan lyc y t& & mién Tay tinh Nghé An mét cach phu hep dé nang cao

chét lwgng va phéat huy hiéu qua ngudn nhan luc y té co sé.

T khéa: Ngudn nhan lwc y té, y té co s&, mién Tay tinh Nghé An.

I. DAT VAN BE

Y té co s& (YTCS) Ia tuyén dau trong hé
thdng cham séc strc khde cong déng, gilr vai trd
dac biét quan trong tai cac qubc gia dang phat
trién hodc c6 dan cw phan tan. Day la noi cung
céap dich vu y té gan gii va thuan tién, dic biét
déi véi ngudi dan sinh séng & ving sau, ving
xa. YTCS thuc hién nhiéu chirc nang thiét yéu
nhw: trién khai cac chwong trinh phong chbng
dich bénh, tiém ching m& rdng, gido duc strc
khoe, cai thién vé sinh moi triedng. Doi ngdi can
bé YTCS khéng chi nang cao nhan thic cla
ngu®i dan vé cham séc strc khde, ché d6 dinh
dwéng va ké hoach héa gia dinh, ma con hd tro
céng dong xay dwng cac hanh vi lanh manh.
Nho am hiéu van hoa, kinh t& va xa hoi dia
phuong, YTCS c6 thé cung cép cac dich vu y té
phu hop véi nhu cau thuc té.

Tac gia chinh: Ngd Tri Hiép
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Ngudn nhan Ilyc y té (Health Human
Resources - HHR), con dwoc goi la nguén nhan
Iwc cham soéc strc khdée (Human Resources for
Health - HRH) hoac Iyc lwgng lao ddng cham soc
strc khde (health workforce), dwoc T chirc Y té
Thé gi¢i (WHO) dinh nghia 1 “tat ¢ nhiing nguoi
tham gia vao cac hoat dong cé muc dich chinh la
néng cao strc khée” (WHO, 2006) [1]. Trong do,
ngudn nhan lwc YTCS la ciu ndi truc tiép gitra
ngwdi dan va hé thdng y té, déng vai trdo quan
trong trong viéc nang cao chét lwgng chdm séc
strc khde cong dong. Viéc cai thién chat lwong doi
ngl nhan lwc YTCS khéng chi gitp phat hién sém
va kiém soat hiéu qua dich bénh, ma con gop
phan gidm &p lwc cho cac bénh vién tuyén trén.
Déc biét, trong bbi canh cac dich bénh cé nguy co
bung phat, viéc dao tao va nang cao nang lwc cla
can bd YTCS tré thanh nhiém vu cap thiét. Doi
ngl YTCS c6 chuyén mdn cao va ky nang giao
tiép tét khdng chi dap (ng tét hon nhu ciu kham
chira bénh, ma con thich &ng hiéu qua véi sy
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phat trién khoa hoc cdng nghé, thu hep khoang
céach tiép can dich vu y té gitra cac nhém dan cw,
va hd tro dat dwoc cac muc tiéu phat trién bén
vibng cda Lién Hop Quéc [2], [3].

Mién Tay Nghé An c6 dién tich 13.747 km2,
chiém 83% dién tich toan tinh. Khu vuwc nay co
11 don vi hanh chinh cap huyén, gdm: Ky Son,
Twong Dwong, Con Cubdng, Anh Son, Thanh
Chuwong, Tan Ky, Qué Phong, Quy Chau, Quy
Hop, Nghia DBan va thi x4 Thai Hoa. Pay la khu
vyc ¢6 dia hinh d@di nui hiém trd, bi chia cat béi
nhiéu séng sudi, gay khé khan cho viéc xay dung
ha tang y té va tiép can dich vu y té & cac vung
sau, vung xa. Diéu kién khi hau khéc nghiét lam
gia tdng nguy co cac bénh truyén nhiém, nhu:
sbt rét, tiéu chdy va cac bénh lién quan dén
ngudn nuwéc. Phan Ién dan cw la nguoi dan toc
thiéu sb, séng rai rac véi mirc thu nhap thap;
nhan thirc vé& cham soc stre khde con han ché,
dan dén khé khan trong viéc chi tra dich vu y té
va trién khai cac chuwong trinh y t& céng cong. Hé
thédng YTCS tai day chua dwoc phat trién dong
bd, nhiéu noi thiéu nhan lyc va trang thiét bij,
khién cac tram y té xa khong dap (rng dwoc nhu
cau chdm séc sirc khde co ban cia ngudi dan.

Xuét phat tlr thwe trang trén, nghién ctru nay
thwe hién nham danh gia hién trang ngudn nhan
lwc YTCS tai khu viec mién Tay tinh Nghé An;
tlr d6, dé xuat cac giai phap phu hop, nang cao
chét lwvgng chdm séc sirc khde cong déng tai
khu vuc nay.

I. DOI TUONG VA PHUONG PHAP NGHIEN CU'U
1. B6i twong nghién cru

- Tiéu chuén Iwa chon: Céc céan bo y té
(CBYT) dang lam viéc tai trung tam Y t& huyén
va tram Y té xa cGa 11 huyén. Céc tai liéu the
cap, gdbm: thdng ké nhan lwc cha s& Y té, cac
trung tdm Y té, cac bénh vién va tram Y té xa.

- Tiéu chudn loai triz: Cac van ban hét hiéu
lwe, s6 liéu khéng cap nhat va CBYT khong cé
mat tai thoi diém nghién cru.
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2. Phwong phap nghién ciru

Thiét ké nghién ciu: mé ta cat ngang.

C& méu va phuong phap chon mau

-C&maula610 CBYT (60 CBYT/3 bénh vién;
220 CBYT/11 trung tam Y té; 330 CBYT/55 tram
Y té xa).

- Phwong phap chon mau: Sir dung phuong
phap chon mau ngéu nhién don (chon 5 tram Y
té xa/huyén; 20 CBYT/bénh vién va 20
CBYT/trung tam Y t& huyén)

Noi dung nghién ciru: Xay dwng co s& ly luan
vé ngudn nhan lyc y t& co s& tai khu viec mién
Tay tinh Nghé An va diéu tra danh gia thyc trang
nguén nhan lyc y té co sé tai khu viec mién Tay
tinh Nghé An.

Cong cu nghién ctiu va phuong phép thu thép sé liéu

- Cong cu nghién ctru: St dung bd cau héi co
cAu truc dé& danh gia thwc trang nhan Iwc, chinh
sach ap dung cho CBYT tai cac bénh vién, trung
tam Y t& huyén va tram Y té xa. Noi dung bo cau
hdi gébm cac phan nhw sau: théng tin chung vé
déi twong nghién ctru; théng tin vé thuc trang
nhan lyc tai co s& y t&; ché do, chinh sach dai
ngd cla Nha nuwéc; bb tri va sép xép nhan luc;
dao tao, bdi duwéng chuyén mén nghiép vu; moi
trwdng va diéu kién lam viéc.

- Phwong phép thu thap sé liéu: Thu thap
théng tin bang phat phiéu tap trung, huwéng dan
CBYT ty dién phiéu. Kiém tra cac théng tin duwoc
dién day du trong phiéu diéu tra.

- Phuong phap x ly sé liéu: Sé lieu sau khi
lam sach dwoc nhap va x& ly bang phan mém
SPSS 20.0. Cac phép thdng ké mb ta dwoc dung
dé dwa ra cac phan bd, ty 1& va trinh bay dwoi
dang bang, db thi.

3. Pao dirc nghién ciru

Dé tai nghién cru dwoc tién hanh théng qua
quyét dinh sé 2069/QD-UBND ngay 15 thang 7
nam 2022 cta Uy ban nhan dan Tinh Nghé An
phé duyét danh muc nhiém vy khoa hoc céng
nghé cép tinh thwc hién ndm 2022 va 2023.
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ll. KET QUA NGHIEN clrU
Bang 1. Théng tin chung cda déi trong nghién ciu (n= 610)

Pic diém n %
Gisi tinh Nam 186 30,5
N 424 69,5
Tubi Tudi trung binh: 40,86 + 8,537;
Dan toc Kinlj ' 348 57,0
Thiéu so 262 43,0
Sau dai hoc 40 6,6
Trinh d6 dao tao chuyén mén Pai hoc 254 41,6
T cao dang tré xudng 316 51,8
Bac sy 132 21,6
Y sy 62 10,2
Vi tri viéc lam hién tai Dwoc sT 49 8,0
Diéu dwdng, HO sinh 255 41,8
Khac 112 18,4
Tham nién cbng tac (nam) Sé nam coéng tac trung binh: 16,27 + 8,675;

Can bd nir chiém 69,5%; tudi trung binh 40,86 + 8,537; dan tdc thiéu sb chiém 43% ; trinh d6 dao
tao chuy&n mén tir cao déng tré xudng chiém 51,7%. V& vi tri viéc lam, diéu dudng ho sinh chiém ty
|&é cao nhét v&i 41,2%, bac s§ chiém 20,0%, dwoc s 7,3%. Tham nién cong tac trung binh 16,27
8,675 nam, thap nhat |a 1 nam va cao nhét 13 40 n&dm.
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Biéu db 1. Phan bd déi tirong nghién ctiu theo chuyén nganh chinh duoc dao tao
Dbi twong nghién clru c6 chuyén nganh chinh dwoc dao tao la diéu dwéng cao dang, trung cap
chiém ty I& cao nhat v&i 20,5%; thap nhat la chuyén nganh ho sinh dai hoc (0,5%).
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Bang 2. Thuc trang dao tao giai doan 2018 — 2023 (n=610)

Dic diém n % Téng sb
Bac sy chuyén khoa 41 6,7
Bac sy da khoa 12 2,0
Cao déng dwoc 25 4,1
Hoc tap nang Bai hoc dwoc 6 1,0 610
cao trinh d6 Cao déng diéu duwdng 94 15,4 (100,0)
Pai hoc diéu dwéng 46 7.5
Cao déng ho sinh 42 6,9
Khéng dwoc ct di hoc 344 56,4
Nguén kinh phi | T¥tc 171 64,3
hé tro nang cao Hoan toan ngén sach 29 10,9 266
trinh o Mét phan tir ngan sach 65 24,8 (100,0)
Ky thuat méi trong kham, chira bénh 81 13,3
Tham gia cac I6p | Ky thuat van hanh may mdc, trang thiét b 11 1,8
Eﬁhggg[‘r‘gﬁn Ky néng giao tiép trng x(r voi bénh nhan 204 33,4 (1%%)?0)
nghiép vu Ky nang lam viéc nhom 22 3,6
Khéng dwoc tham gia cac I16p bdi dwdng 292 47,9
Ngudn kinh phi | T¥tdc 52 16,4 318
ho Ero’ I&p boi Hoan toan ngan sach 168 52,8 (100,0)
dudng Mat phan tir ngan sach 98 30,8

Péi twong dwoc don vi clr di hoc nang cao trinh do la 43,6%, trong d6: 64,3% phai tw tuc kinh
phi; ¢6 53,1% CBYT duwogc tham gia cac I16p bdi dwéng chuyén moén nghiép vu va 16,4% trong sb dé

phai tw tac kinh phi.

Béng 3. Ché do chinh sach dai ngé ctia Nha nuéc (lvong va phu cép) (n=610)

Dic diém n % Téng sb
R4t khong théa dang 13 2,1
Ché d6 chinh | Khéng théa dang 198 32,5
sach vé lvong va [ 5. . 610
phy cAp hién nay Binh thwong 320 52,5 (100,0)
cho CBYT Thoéa dang 76 12,5
Rét thda dang 3 0,5
Thu nhap ting | CO 295 48,4 610
thém tr don vi Khéng 315 51,6 (200,0)
Dwéi 100.000 déng 37 12,6
Thu nhap tang | 14 100.000 < 500.000 déng 137 46,8 205
thém binh quan 1 - T
thang Tir 500.000 < 1.000.000 ddng 56 19,1 (100,0)
Trén 1.000.000 déng 65 21,5

34,7% CBYT cam thay khong thda dang vé lvong va phu cép. Trong tbng s6 610 CBYT tham gia
nghién clru c6 293 ngudi (48,0%) c6 thu nhap téng thém tir don vi; trong sb 293 CBYT d6 c6 137
nguwdi (46,8%) c6 thu nhap tang thém binh quan 1 thang t&» 100.000 - < 500.000 déng, 56 ngudi
(19,1%) c6 thu nhap tang thém binh quan 1 thang ti» 500.000 - < 1.000.000 déng va 63 nguwdi cé thu
nhap tang thém binh quan trén 1.000.000 déng chiém ty 1& 21,5%.
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Bang 5. B4 tri va sdp xép nhan lyc y té (n= 610)

Pic diém n %
R4t khéng phu hop 12 2,0
X N . . .| Khdng phu hop 25 4,1
Cong viéc hién tai phu hop VoI Fein i oo 126 20,7
chuyén nganh dwoc dao tao
Phu hop 408 66,9
R4t phu hop 39 6,4
R4t khéng phu hop 9 1,5
e . | Khéng phu hop 31 51
Viéc bp t[| va sap xép nhan lyc tai Binh thuong 194 31.8
don vi hién nay
Phu hop 349 57,2
Rat phu hop 27 4.4

Két qua khao sat vé sw phu hop clia chuyén
nganh dao tao v&i cong viéc hién tai, da s CBYT
cam thay phu hop (66,9%), cé 39 nguwdi cdm
thay rat phu hop (6,4%), 126 CBYT cam thay
binh thwong (20,7%) va moét sb it cdm thay
khéng phu hop (4,1%) va rat khéng phu hop
(2%). V& viéc bb tri va sap xép nhan luc tai don
vi hién nay, phan I&én CBYT cam thay phu hop
(57,2%) va rat phiu hop (4,4%); 31,8% cam thay
binh thwéng; mét sb it cdm thay khéng phu hop
(5,1%) va rét khong phu hop (1,5%).

IV. BAN LUAN

Thyc trang nguén nhan lwc YTCS tai khu
vc mién Tay tinh Nghé An phan anh rd nhirng
khé khan dac thu cta khu vwc mién nui, déng
thdi dat ra nhidu thach thirc trong viéc nang cao
chéat lwgng cham séc strc khde cong déng. Dua
trén cac sb liéu nghién ctu va phan tich thuwc
trang, chung téi rat ra mot s6 noi dung ban luan
nhw sau:

Sw thiéu hut nguén nhan Iwc va chat lwong
chwa dap (rng yéu cau

Mac du YTCS déng vai trd quan trong trong
hé thdng cham séc strc khde ban dau, nhwng sb
lwong va chat lwong nhan luc tai mién Tay Nghé
An van chwa dap &ng dwoc yéu cau dét ra. Chi
¢6 6,6% can bd cé trinh dd sau dai hoc, trong khi
phan 1&6n (51,8%) méi chi dat trinh do tir cao

dang tré xubng. Diéu nay chi ra moét khoang cach
Ién vé& nang lwc chuyén mén gitra cac can bo
YTCS va nhu cau thyc té dia phuong. Dic biét,
bdi cdnh dia ban mién ndi doi hdi sv linh hoat va
chuyén mén cao hon trong xt ly cac bénh truyén
nhiém hodc bénh d&c thu ving mién. Mot s6
nghién cru cling cho thdy khu vuc con thiéu
nhan lyc y té nhw vang ven, vung sau, co ty 1é
bac s trén van dan thdp. Nguyén nhan cla sy
thiéu hut nay 1a do thu nhéap thép, khéng da thu
hat CBYT.

Tinh trang thiéu nhan lyc y té néi chung va
nhan Iyc cé trinh do 1a bac si & tuyén YTCS,
ciing nhw nhan lyc y té du phong van con la van
dé& dang lo ngai. S can bo nghi viéc, chuyén téi
cac co s tuyén huyén bang 50% tbng sé nhan
lwe mai tuyén dung. O tuyén xa, sb nhan lwc nghi
viéc, chuyén di bang 30% sb mai tuyén. Nhiéu
bénh vién huyén, trung tam Y té huyén nhiéu
n&m khoéng tuyén dwoc bac si, trong khi s6 lwong
cén bd chuyén di noi khac van tiép dién [4]. Theo
s6 lieu Bo Y té théng ké, hién nay, nhan luc y té
dang c6 xu huwéng nghi viéc va cé mét lan séng
chuyén dich nhan luc y t& manh mé tir cac co s&
y té cong lap sang cac co s& y té tw nhan; dac
biét sau hon 2 ndm phong, chéng dich bénh
Covid-19. Bo Y té cho biét, tir ngay 01/01/2021 -
30/6/2022, trén ca nwédc cé 9.680 nhan vién y té
xin thoi viéc, bd viéc (gébm 3.094 bac si, 2.874
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didu dwéng, 551 k¥ thuat y, 276 ho sinh, 593
duoc, 2.280 vién chirc khac) [5]. Day la con sb
dang bao dong va can dwoc quan tam trong thoi
gian t&i. Nguyén nhan c6 thé do chinh sach dai
ngd chwa thye sy thu hut, ché dd lwong va phu
cap hién hanh chwa du dé gitr chan CBYT. C6
t6i 93,9% nhan vién cho rang, thu nhap thép la
nguyén nhan chinh dan dén mong muén chuyén
viéc; va chi 12,5% cam thay ché dd lwong, phu
cép la théa dang. Phu cap chéng dich, lwu dong
va trach nhiém, vén la nhirng hd tro' quan trong
tai vung khé khan ciing bj danh gia thap, khién
chinh sach dai ngé tré nén kém hiéu qua.
Han ché trong dao tao va phat trién nhan lwc
y té

Do tao va nang cao trinh do 1a yéu td cét I6i
dé cai thién nang lwc ngudn nhan luc y t&. Nhwng
thwe té tai mién Tay Nghé An cho thay nhiéu han
ché: chi cé 43,6% nhan vién dwoc cr di dao tao
nang cao trinh dé trong giai doan 2018-2023,
trong d6 64,3% phai tw tic kinh phi. Diéu nay
khong chi can tré viéc nang cao chuyén mén ma
con tao ra sy bat binh dang trong tiép can co hoi
phat trién nghé nghiép. T ndm 2007, nha nwéc
da cé céac chinh sach phat trién nguén nhan luc
vé gidi quyét van dé thiéu hut CBYT; dac biét la
cac bac si lam viéc & nong thon va vung sau
vung xa, vung dac biét khé khan [6]. Tuy nhién,
viéc thiéu gén két gitra dao tao va s dung nhan
lwc da ton tai tr nhiéu n&m; dan dén nghich ly
vira “lam phéat d3o tao” vira “thiéu nhan lwc”; dac
biét & mot sé dia ban khé khan vé diéu kién kinh
té - xa hoi [7]. Ty 1& CBYT cadm thay cong viéc
phu hgp véi chuyén nganh dwoc dao tao kha cao
(66,9%), nhung diéu nay chwa dam bao nang luc
phu hop véi yéu cau cong viéc tai dia ban kho
khan. Mién nui doi héi CBYT khéng chi can cé
chuy&n mén, ma con can ky ndng lam viéc nhom,
ky thuat van hanh trang thiét bi va kha nang xc
ly tinh hudng khan cap; nhwng thuc té chi 13,3%
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nhan vién dwoc tham gia béi dwéng ky ndng mai
trong kham chira bénh.
Tinh dic thu ctia khu vwec mién Tay Nghé An
va bai hoc chinh sach

V6i dia hinh hiém tr&, khi hau khac nghiét va
ddi sdng kinh té - xa hoi con nhiéu han ché, mién
Tay Nghé An can mét chién lwoc phat trién y té
co s& dac thu. Chi thi sb 25-CT/TW cla Ban Bi
thw vé tiép tuc cing cb, hoan thién, nang cao
chét lwong hoat ddng ctia YTCS trong tinh hinh
m&i da dé cap dén nhiém vu, gidi phap vé ngudn
nhan lyc YTCS; nang cao ddm bao ngudn nhan
lwc YTCS véi sb lwong, co cdu phu hop, ddm
bao thwc hién chirc nang, nhiém vu; c6 chinh
sach tién lwong, phu cép, ché do dai ngd twong
xtrng. Chi dao tlr cac chinh sach quéc gia nhw
Chi thi s6 25-CT/TW da mé ra dinh hwéng cai
thién YTCS, nhwng viéc trién khai tai dia phuwong
chwa dat hiéu qua nhuv mong doi. Sw bat can
x&rng trong phan b ngudn lwc va cac chinh sach
hé tro' van 1a rao can Ién. Viéc xay dwng va trién
khai chinh sach dac thu hét sirc can thiét trong
bdi canh hién nay [8].
V. KET LUAN

Nguén nhan lwc & nién Tay tinh nghé An con
c6 trinh d6 thap, chwa dwoc dao tao nang cao
day du va diéu kién thu nhap tang thém con han
ché; viéc hoc tap nang cao trinh do phan nhiéu
con phai tw tac kinh phi; can cé cac chinh sach
phat trién ngudn nhan lyc y té & mién Tay Tinh
Nghé An mét cach phu hop dé nang cao chét
lwong va phat huy hiéu qua ngudén nhan luc
YTCS.

TAI LIEU THAM KHAO

[1]. WHO (2006), The world health report 2006:
working together for health

[2]. WHO (2024), Primary Health Care, truy cap ngay,
tai trang web  https://www.who.int/health-

topics/primary-health-care#tab=tab_1

[3]. WHO (2007), Health Systems Topics, Geneva

TCYDDHYKV 01 (02) - 2024

55


https://www.who.int/health-topics/primary-health-care#tab=tab_1
https://www.who.int/health-topics/primary-health-care#tab=tab_1

TAP CHI'Y DUQCDAIHOCY KHOA VINH

[4]. Thanh Quy (2019), Phat trién ngudn nhan lwcy  [6]. Bo Y té. Bao céo téng quan nganh Y t& nam 2013:
té: Thwc trang va giai phap. Truy cap Bao pht cham séc strc khde toan dan. Bo Y té. 2013.
tai: https://www.tapchicongsan.org.vn/web/guest/c  [7]. Vién chién lwgc va chinh sach Y t& (2012). Céac

huong-trinh-muc-tieu-y-te-dan-so/- yéu t6 &nh huwdng dén kha nang thu hat, duy tri can
/2018/515704/phat-trien-nguon-nhan-luc-nganh-y- bd y t& tuyén co s& & mét sb tinh mién nui.
te--thuc-trang-va-giai-phap.aspx, xem 20/12/2024.  [8]. Ban CHTW (2023), Chi thj s 25-CT/TW ngay
[5]. B8 Y t& (2024), B4o cao sb: 11/BC-BYT ngay 04 thang 25/10/2023 cua Ban Bi thw vé tiép tuc clng cb,
01 ndm 2024 ctia B Y té bao cao tdng két cong tac y hoan thién, nang cao chat lwong hoat déng cla y
t& n&m 2023 va nhiém vy, gidi phap nam 2024. t& co s& trong tinh hinh mai.
SUMMARY

THE CURRENT STATUS OF PRIMARY HEALTHCARE HUMAN RESOURCES
IN WESTERN NGHE AN IN 2024

This study aimed to assess the current status of primary healthcare human resources at the Western region
of Nghé An province. A cross-sectional descriptive study was employed, involving 610 healthcare workers across
55 commune health stations, 3 hospitals, and 11 district health centers in 11 mountainous districts of western
Nghé An. The results revealed that 69.5% of the participants were female, with an average age of 40.86 + 8.537
years; 43% were from ethnic minority groups. Regarding professional qualifications, 51.7% had education levels
of college or lower. Workforce composition included 41.2% nurses and midwives, 20.0% physicians, and 7.3%
pharmacists. During the five-year period (2018-2023), 43.6% of participants were sent for further training, of
whom 64.3% had to self-finance their education. Salary and allowance policies were deemed inadequate by
34.6%, with only 48.4% reporting additional income. The proportion of workers in roles matching their trained
specialties was 66.9%, and 61.6% considered workforce allocation and arrangement appropriate. In summary,
healthcare human resources in western Nghé An remain underqualified, with insufficient advanced training
opportunities and limited additional income. A significant portion of professional development relies on self-
financed training. It is essential to implement targeted policies to enhance the quality and efficiency of grassroots
healthcare human resources in this region.
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