TAP CHI'Y DU'QGC DAIHQC Y KHOA VINH

KIEN THU'C, THAI PO VE PHAN VE CUA NHAN VIEN Y TE
TAI BENH VIEN TRUONG DAI HOC Y KHOA VINH

Vi Thi Thu Thay
Truong Dai hoc Y khoa Vinh

Phan veé 13 tinh trang cAp ctru téi khan, c6 thé t& vong nhanh néu nhan biét muén hodc xi tri khéng dung;
do do, kién thirc va thai dd clia nhan vién y té gitv vai trd then chét trong xt tri ban dau. Nghién ctru mé ta cét
ngang dwoc thwe hién tai Bénh vién Trwdng Pai hoc Y khoa Vinh tir thang 10/2025 dén thang 2/2026 trén 97
nhan vién y t& nhdm mo ta kién thirc va thai do vé phan vé. Két qua kién thirc vé phan vé cho thay da sé tra 1i
dang cac ndi dung cbt 18i nhw phan vé 1a phan (ng di (r’ng ndng c6 thé gay t&r vong nhanh (93,8%), c6 thé xuét
hién chi sau vai phat tiép xtc di nguyén (95,9%) va c6 thé xay ra véi bat ky thubc hodc ché pham sinh hoc nao
(99,0%). Tuy nhién, van con 34,0% nhan vién y té cho rang phan vé chi xay ra & ngudi cé tién s di (’ng thube.
Panh gia chung cho thay 86,4% dbi twong dat yéu clu vé kién thirc phan vé. Vé thai do, diém trung binh cao
nhét thudc vé nhan thirc phan vé la nguy hiém (4,86 + 0,35) va mirc d6 san sang tiém Adrenalin (4,57 + 0,55),
tiép theo 14 nhan thirc vai trd cGa Adrenalin (4,39 + 0,95). Biém th4p hon ghi nhan & thai d6 dang va kip thoi khi
phat hién phan vé (4,14 + 1,09). Ty lé c6 thai do tich cwc vé x( tri phan vé dat 84,5%. Nhin chung déi twong
nghién ctru cé kién thirc va thai do twong déi tét, song can ting cwérng dao tao nhdm khac phuc cac ndi dung
dé& nham I&n va nang cao tinh kip thdi trong phat hién, xt tri phan vé.

Tir khéa: phan vé; kién thirc; thai do; nhan vién y té.

I. DAT VAN BE

Phan vé la mét phan (rng di ng toan than
nghiém trong, kh&i phat nhanh sau khi co thé
tiép xuc v&i di nguyén, vai thei gian xuét hién cod
thé twr vai giay, vai phat dén vai gio, tao ra cac
biéu hién 1am sang da dang va cé nguy co dan
dén tlr vong nhanh chéng néu khéng dwoc chan
doan va x@ tri kip thdi [1]. Phan vé c6 thé gap &
moi Itra tudi, khéng chi & tré em ma ca ngudi
trwdng thanh, trong doé thubc dwoc ghi nhan la
nguyén nhan thuwéong gép tai cac co s y té [1].

Cac nghién ctu dich té& hoc cho thay ty suét
md&i mac phan vé dao ddng khoang 8-50 truérng
hop/100.000 dan/nam, trong khi ty I& hién mac
wac tinh tr 0,05% dén 2,0% [2]. V& ganh néng
y té, phan vé khéng chi lam tang nguy co t
vong ma con cé thé kéo dai thdi gian nam vién
va gia tang chi phi diéu tri, qua d6 gép phan lam
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tdng ganh nang bénh tat va kinh té& cho nguwdi
bénh va hé théng y té.

Can thiép kip thoi va dung phac db 1a yéu té
quyét dinh nham han ché dién tién nang va bién
cb bat loi & ngudi bénh phan vé. Trong do, viéc
st dung adrenalin dang chi dinh, dang liéu va
dung dwdng dung ngay twr giai doan sém duwoc
xem la bién phap then chét, cé vai trd quan
trong trong ctu sébng nguoi bénh [2]. Dé bao
dam an toan nguoi bénh, nhan vién y té can cé
kién thire day du, thai do tich cwe va k§ ndng duw
phong, phat hién sém va x{ tri phan vé dung
quy dinh [3].

Bénh vién Trwdng Dai hoc Y Khoa Vinh la co
s& kham chira bénh dbng thdi 1a noi dao tao
thwe hanh 1am sang, nhan vién y té thwong
xuyén thyc hién cac can thiép cé nguy co gay
phan vé. Viéc danh gia thuc trang kién thirc va
thai d6 cGa nhan vién y té vé phan vé co y nghia
thiét thwc trong xay dwng ké hoach dao tao,
chuén héa quy trinh va nang cao an toan nguoi
bénh. Vi vay, ching t6i tién hanh nghién ctu dé
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tai véi muc tiéu mo ta kién thirc, thai do vé phan
vé clia nhan vién y té tai Bénh vién Truwdong Dai
hoc Y Khoa Vinh

Il. DOI TWONG VA PHWONG PHAP NGHIEN CUU
1. Béi twong nghién ciru

Toan bd nhan vién y té dang lam viéc tai cac
khoa lam sang va can lam sang clGa Bénh vién
Trwdong Dai hoc Y Khoa Vinh.

Tiéu chudn lwa chon: Nhan vién y té c6 trinh
do tr cao dang tré lén, dang cong tac tai cac
khoa lam sang hodc can 1am sang va déng y
tham gia nghién ctru

Tiéu chudn loai trtv. nhan vién y té dang trong
thoi gian thkr viéc/hoc viéc, cong tac tai cac
phong/ban hanh chinh hodc dang nghi ché do6
(thai san, dm dau) trong thoi gian nghién cru
2. Phwong phap nghién ctru

Thiét ké nghién clru: M6 ta cat ngang

Thoi gian va dia diém: T thang 10/2025 dén
thang 02/2026 tai B&nh vién Trwong Pai hoc Y
Khoa Vinh.

C& méu: ap dung cong thirc wée tinh mét ty 1&

1-
n= Z%.ap p(1-p)
d2
Trong do:
- n: c& mau;

- p: ty 1& diéu dwdng co kién thirc ding vé
xU tri phan vé, 14y p = 0,90 theo nghién ctu cla
tac gia Lé Ba Ngoc Thach va cong s [4];

- d: sai sb cho phép, chon d = 0,06, Theo
tinh toan n = 97.

Chon mé&u: chon mau toan bo, tat ca nhan
vién y té dap tng tiéu chuan lwa chon va loai trir
déu tham gia vao nghién ciru

Bién s6 nghién ciru: cac bién sb vé dac diém
chung, nhém bién sé vé kién thirc phan vé, nhém
bién sb vé thai dd phan vé.

lll. KET QUA NGHIEN cUU

Céng cu thu thap sé liéu: sbé lieu dwoc thu
thap bang bo cau hai thiét ké s&n dwa theo thong
tw 51/2017 - TT - BYT do Bo Y té ban hanh [1].

Tiéu chuén danh gia: cau hdi vé kién thirc cd
20, duoc thiét k& dwdi dang cau héi mot lwa
chon. Mi cau chi c6 1 dap an dung.

+ Kién thirc xép loai dat: tra |&i ding = 75%
sb cau.

+ Kién thirc xép loai khong dat: tra l&i ding <
75% sb cau.

Cau hoéi vé thai dd c6 10 cau héi dwoc thiét ké
dwai dang thang do Likert 5 mirc (tir 1 - 5 diém
twong rng v&i mire d6 tir rat khong dong y dén
rat dong v).

+ Thai dd tich cwc: Diém trung binh = 3,5 diém

+ Thai do chuwa tich cwc: Diém trung binh <
3,5 diém.

Phuong phép thu thap sé liéu: 1ap danh sach
nhan vién y té hién dang cong tac tai bénh vién tai
thoi diém nghién clru. Chon toan bd cac dbi twong
nghién ciru theo dung theo tiéu chuén Iwa chon
va loai trtr. Dwa vao danh sach nhan vién yté hién
c6 sau do diéu tra vién s& dén tan cac khoa/phong
phé bién rd muc dich, yéu cau cla viéc dién phiéu
va tién hanh phat phiéu dé diéu tra vé kién thirc,
thai do vé phan vé.

Xt ly sé ligu: phiéu dwoc kiém tra, ma héa
trwdc khi nhap. Nhap liéu béng EpiData 3.1 theo
phwong phap nhap hai lan va dbi chiéu sai khac;
phan tich bdng SPSS 22.0. Trinh bay két qua
bang bang, biéu do.

3. Pao dwc nghién ciru

Nghién ctru dwoc Hoi ddng phé duyét dé
cwong cla Trwong Pai hoc Y Khoa Vinh thong
qua theo quyét dinh s6 1193/QD - PHYKV ngay
09/9/2025 va dwoc Ban giam déc bénh vién chap
thuan. D6i twong tham gia tw nguyén, cé quyén
twr chéi; thdng tin ca nhan dwoc bdo mat va chi
dung cho muc dich nghién ctru.
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Béng 1. P&c diém cua dbi twong nghién ciru (n=97)

Noi dung S6 lwong (n) | Ty lé (%)
Gi&i tinh
Nam 31 31,9
N 66 68,1
Nhém tubi
< 30 27 27,8
31 dén 40 43 44,2
41 tudi tré 1én 27 27,8
Tham nién cong tac
1-5nam 24 24,7
> 5 nam 73 75,3
Tham gia tap huan phan vé
Co 94 96,9
Khong 3 3,1

Ty & ni¥ (68,1%) cao hon nam (31,9%), Nhém tudi cao nhét tir 31 - 40 tubi chiém 44,2%; vé tham
nhién cong tac da sb trén 5 ndm chiém 75,3%; cé t&i 96,9% da tirng tham gia tap huén vé phan vé.
Bang 2. Kién thirc vé phén vé cia déi twong nghién ctru
Tra I&i dang | Tra l&i sai
n % n %

Phan vé |a phan &ng di (’ng nang, c6 thé gay ttr vong nhanh chéng 91 93,8 6 6,2

Kién thirc

Phan vé c6 thé xay ra ngay sau vai phut tiép xuc véi di nguyén 93 | 959 | 4 | 41
Phan vé chi xay ra & ngudi cé tién st dj (rng thubc 33 | 34,0 | 64 | 66,0
Phan vé c6 thé xay ra v&i bat ky thudc hodc ché phdm sinhhocnao | 96 | 99,0 | 1 1,0

Déi twong nghién cru tra 1&i dung cao vé tinh chéat nguy hiém (93,8%), kha nang khéi phat nhanh
(95,9%) va c6 thé xay ra vai bat ky thuéc/ché phdm sinh hoc (99,0%). Tuy nhién, van con hiéu sai
dang ké khi 34,0% cho rang phan vé chi xay ra & ngudi co tién st di trng thube.

Dat = Khoéng dat

Biéu dé 1. Panh gia kién thirc chung vé phén vé (n=97)
Qua biéu d6 trén 1 cho thay ty & nhan vién y té co kién thirc chung vé& phan vé chiém ty & 86,4%
Bang 3. Piém trung binh thai do ctia nhan vién y té vé nhéan thirc va s&n sang xi tri phén vé (n=97)
N6i dung piém TB |  DPolechchudn |
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Nhan thérc phan vé nguy hiém 4,86 0,347
C6 thai do dung, kip thoi khi phat hién phan vé 4,14 1,091
Nhan thirc vai trdo Adrenalin 4,39 0,945
S&n sang tiém Adrenalin 4,57 0,545

Két qua bang 3 cho thay, diém trung binh vé thai d6 cia nhan vién y té cao nhét la nhan thirc
phan vé nguy hiém (4,86 + 0,35) va san sang tiém Adrenalin (4,57 + 0,55); thap hon |a thai do dung,
kip th&i khi phat hién phan vé (4,14 + 1,09) va mirc dé phan tan I&n hon.

—

= Tich cuwc

= Chuwa tich cuwc

Biéu dé 2. Panh gia thai do vé xi tri phan vé cda doi tuong nghién ciru (n=97)

Ty 1& nhan vién y té cé thai do tich cwc vé xt tri phan vé chiém ty |1& 84,5%

IV. BAN LUAN

Nghién ctru thye hién trén 97 NVYT tai cac
khoa Idam sang, Can Idm sang bénh vién Trudng
dai hoc Y Khoa Vinh, chung téi ghi nhan thay cé
39,1% nam va 68,1% nir tham gia. Sy khac biét
vé gidi tinh trong nhém phu hop véi thuc té, da
sb cac nghién ctvu trén thé gidi va Viét Nam, ty
&€ NVYT nir cling cao hon NVYT nam, dac biét
la diéu duéng do dac thu cong viéc phai doi hdi
tinh chiu kho, kién nhan trong cdng viéc nén phu
hop v&i nlr gi¢i hon 1a nam gi¢i. Theo nghién
cu cla Yin Wang tai Trung Quéc ndm 2016
(nam/nii: 48,6%/51,4%) [5], cac nghién ctru khac
tai Viét Nam ciing cho két qua twong tw vé ty &
nam/nt [6 - 7].

Sé dbi twong nghién ciru cé tham nién cong
tac trén 5 nam chiém ty 1& cao 1a 75,3% va dbi
twong nghién cru c6 tham nién cong tac tr 1 -5
ndm chiém 24,7%. Két qud nghién clru cla
chuing t6i cao hon két qua nghién clru cla tac gia
Nguyé&n Hai Lam tai bénh vién Da khoa tinh Nam
DPinh [8] va tac gia Nguyén Thi Nguyét tai bénh
vién Pa khoa huyén Thay Nguyén [9], c6 thé do
ddi twong nghién cru clia chung téi 1a nhan vién

y t& bao gbm béc sy, diéu dwéng, ky thuat vién,
cobn nghién clru cla 2 tac gia trén & nhom ddi
twong diéu dwdng vién.

Déi twong nghién ctru cla chung téi dwoc tap
huén vé phan vé theo théng tw 51/2017 chiém
96,9%. Két qua nay twong dwong véinghién clru
cla tac gid Nguyén Hai Lam tai bénh vién Pa
khoa Nam Dinh la 92,2% [8], nhuwng cao hon
nghién clru cla tac gia Nguyén Thi Hong Ngoc
la 48,8% [10].

Ty 1& phan vé trén thé gidi va Viét Nam ngay
cang gia tang theo cac nam doi hoi nhan vién y
té cap nhat cac kién thirc vé phan vé lién tuc va
chinh xac dé x tri tot cac trwdng hop bénh nhan
bi phan vé dan dén dién bién nang tham chi a t
vong tai cac khoa phong [4 - 6].

Vé kién thire, theo WAO dinh nghia vé phan
vé 1a phan (rng qua man toan than nghiém trong,
de doa tinh mang, kh&i phat nhanh va cé thé gay
t& vong. Trong nghién ctru cla ching toi kién
thirc vé phan vé cta dbi twong nghién ctiru dwoc
thé hién & bang 2 cho thay, ty & tra I&i dung rat
cao & cac ndi dung nén tang: phan vé la phan
&ng di (rng nang c6 thé gay t&r vong nhanh choéng
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(93,8%), co thé khéi phat sau vai phut tiép xuc di
nguyén (95,9%) va c6 thé xay ra véi bat ky
thudc/ché pham sinh hoc (99,0%). Diéu nay phu
hop v&idinh nghia va tinh chét “khoi phat nhanh-
de doa tinh mang” cta phan vé trong cac nghién
ctru va khuyén cdo trong nwéc cling nhw trén thé
giGi [9], [11]. Tuy nhién, bén canh do la quan
niém sai “phan vé chi xay ra & ngudi co tién st
di ng thuéc”: chi 34,0% tra | dang, trong khi
66,0% tra 1&i sai. Sai léch nay co6 y nghia thuc
hanh quan trong vi dé& dan dén lam cham nhan
biét va tri hoan x& tri sém. Trong khi d6, huwéng
dan cua Bo Y té nhdn manh moi trwdng hop
phan vé can dwoc phat hién s&m va x& tri khan
cép tai chd, dong thoi xem adrenalin la thubc
thiét yéu, quan trong hang dau [1].

Vé thai dd nhan thrc va sdn sang xw tri phan
vé, két qua bang 3 cho thay diém trung binh thai
dd nhin chung cao, ndi bat & “nhan thirc phan vé
nguy hiém” (4,86 + 0,347) va “sén sang tiém
Adrenalin” (4,57 + 0,545). Biéu nay phu hop voi
nguyén téc x& tri trong hwéng dan ctia Bo Y té,
trong d6 adrenalin dwoc nhidn manh la thuéc
quan trong hang dau va can s dung sém [1].
Nguworc lai, muc “cé thai dé dung, kip thi khi phat
hién phan vé&” cé diém trung binh thap hon (4,14
+ 1,091) va do léch chuan I6n. Piéu nay ham y
mdrc dd “tw tin/nhat quan hanh vi” chwa ddng déu
gitra nhan vién y té, dac biét trong cac tinh huéng
biéu hién khéng dién hinh hodc mrc d ban dau
con nhe - nhém tinh huéng vén dé lam tri hoan
adrenalin trong thwc hanh.

V. KET LUAN

Nhan viény té tai Bénh vién Trwong Pai hoc
Y khoa Vinh ndm 2026 cé ty |é dat kién thirc vé
X tri phan vé la 86,4% va ty I& co thai do tich
cwc trong xt tri phan vé 1a 84,5%. Tuy nhién, van
con 34,0% nhan vién y té cho rang phan vé chi
xay ra & nhirng ngwdi cé tién s di (rng thubc.
Do d6, Phong K& hoach Téng hop can phéi hop
véi Phong Diéu duéng tdng cuong to chirc cac
hoat ddng tap huén va dién tap dinh ky vé xt tri
phan vé, dac biét tap trung vao cac néi dung con
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han ché, nhat Ia kién thirc vé phan vé cho nhan

vién y té.
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SUMMARY

KNOWLEDGE AND ATTITUDES TOWARD ANAPHYLAXIS AMONG
HEALTHCARE WORKERS AT VINH MEDICAL UNIVERSITY HOSPITAL

Anaphylaxis is an ultra - emergency condition and can lead to rapid death if recognized late or managed
inappropriately; therefore, healthcare workers’ knowledge and attitudes play a pivotal role in initial management.
A cross - sectional descriptive study was conducted at Vinh Medical University Hospital from October 2025 to
February 2026 among 97 healthcare workers to describe their knowledge and attitudes regarding anaphylaxis.
The results showed that most participants correctly answered key core items: anaphylaxis is a severe allergic
reaction that can cause rapid death (93.8%), it may occur within minutes after exposure to an allergen (95.9%),
and it can occur with any drug or biological product (99.0%). However, 34.0% of healthcare workers still believed
that anaphylaxis occurs only in individuals with a history of drug allergy. Overall, 86.4% of participants met the
required standard for anaphylaxis knowledge. Regarding attitudes, the highest mean scores were for perceiving
anaphylaxis as dangerous (4.86 + 0.35) and willingness to administer adrenaline (4.57 + 0.55), followed by
awareness of adrenaline’s role (4.39 + 0.95). A lower score was observed for having an appropriate and timely
response when detecting anaphylaxis (4.14 £ 1.09). The proportion of participants with a positive attitude toward
anaphylaxis management was 84.5%. In general, the study participants demonstrated relatively good knowledge
and attitudes; however, enhanced training is needed to address commonly misunderstood points and to improve
timeliness in recognizing and managing anaphylaxis.

Keywords: anaphylaxis; knowledge; attitude; healthcare workers.
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